
Financial Counselling Services - Cyclone Narelle Affected Regions (Updated) 

 
 

Region Organisation Contact / Link Service Coverage Current Capacity / 

Notes 

Pilbara (Karratha, 

Hedland, Newman, 

Roebourne + 

outreach) 

Pilbara 

Community 

Legal Service 

(08) 9185 5899 

/ admin@pcls.net.au / https://pcls.net.au/s

ervices/financial-counselling/ 

Free financial counselling, legal, 

tenancy and housing support 

across the Pilbara (incl. outreach 

to remote communities) 

- 

Pilbara / Mid West 

/ Gascoyne / 

Wheatbelt 

Rural West 1800 612 

004 / enquiries@ruralwest.com.au / www

.ruralwest.com.au (live chat available) 

Free mobile financial counselling 

for small businesses and primary 

producers across regional WA 

Fully operational 

across affected 

regions; no capacity 

constraints or delays.  

Mid West 

(Geraldton) 

Centacare 

Geraldton 

08 9949 2225 Financial counselling and support 

for individuals experiencing 

financial hardship 

Service impacted; no 

power at the office 

Carnarvon 

Coral Bay, 

Gascoyne Junction 

Shark Bay 

Carnarvon 

Family 

Support 

Service. 

08 99 411 251/fc@cfss.org.au financial counselling service is 

available : Mon – Fri 8am – 4pm 

Fully operational 

across affected 

regions; no capacity 

constraints or delays. 

Gascoyne 

(Exmouth, 

Carnarvon) 

Rural West 1800 612 

004 / enquiries@ruralwest.com.au / www

.ruralwest.com.au (live chat available) 

Support for regional communities 

including farmers and small 

businesses 

Fully operational 

across affected 

regions; no capacity 

constraints or delays.  

Wheatbelt Rural West 1800 612 

004 / enquiries@ruralwest.com.au / www

.ruralwest.com.au (live chat available) 

Financial counselling for regional 

WA communities 

Fully operational 

across affected 

regions; no capacity 

constraints or delays.  
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