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Financial counselling is a free, confidential and independent service provided 

by qualified professionals, that assists individuals and small businesses in 

financial difficulty for as long as needed. The purpose of this Framework is to 

enhance community resilience to disasters. It informs the WA financial 

counselling sector, and the broader community, on the role that financial 

counselling plays in disaster preparedness, response and recovery.  The 

Framework provides general guidance for agency managers offering financial 

counselling services, and for financial counsellors and capability workers. It is 

also intended to be shared with different organisations so that they can better 

understand the support that the financial counselling sector can provide in 

disaster management.

The figure above represents the activities that financial counsellors 

undertake in disaster preparedness, response and recovery. These change 

depending on circumstances since each community and disaster event is 

different. The level of activity is shown in the Y axis, and time is represented 

in the X axis showing the activities that occur through the various phases of 

disaster management (from preparedness through to recovery and 

learnings). The disaster event is depicted as a lightning bolt triggering the 

response and early recovery phases. 

METHODOLOGY
The Natural Disaster 

Financial Recovery Support 

Project was funded through 

a Natural Disaster Risk 

Reduction grant over two 

years. It was structured into 

five phases following  a 

Developmental Evaluation 

approach. In total there were over 

200 consultations through 

interviews, focus groups, yarning 

circles and surveys across WA 

and nationally.

OUTCOMES
➢ Framework Delivered

Co-designed, practical guide for financial 

counselling in disaster phases

Supports counsellors, agencies, government & 

emergency services

➢ Sector Skills Boosted

60+ counsellors trained in disaster response & 

trauma-informed care

Proven increase in confidence, knowledge & 

coordination

➢ Community Empowered

Education sessions reached vulnerable regions

Boosted financial preparedness & recovery 

confidence

➢ Online Hub Launched

Central access to tools, training & referral pathways

Supports fast, informed disaster response

➢ Stronger Partnerships

Enhanced collaboration across sectors

National advocacy for embedded financial 

counselling

➢ Proven Impact

Independent evaluation confirms effectiveness

Foundation for future funding & continuous 

improvement

SUMMARY OF ACTIVITIES
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