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The Centre for Social Impact, University of Western Australia (CSI UWA) and the Financial
Counsellors’ Association of Western Australia (FCAWA) developed a Financial Counselling
Natural Disaster Response Framework (FCNDR Framework) due to The State of the Climate
Report (2022)."

It outlines that we are living through a period of climate uncertainty because of human-
induced climate change. In the coming decades Australia will experience ongoing changes
to its weather and climate including more heat extremes, increased droughts, longer fire
seasons, and fewer but more intense cyclones.

As seen in Kununurra in the Kimberly region, this extreme weather is happening right now
with WA experiencing the worst flooding on record. 2 Reducing disaster risk is critical to
support communities and economies to be resilient when a shock occurs. Recognising
this, in early 2018 the Australian Government invited all states and territories, local
government, and key private sector representatives to work together to co-design and
develop the National Disaster Risk Reduction Framework (NDRRF).3

The NDRRF outlines a coordinated approach to reducing disaster risk, which is a critical
component to enable resilience. It is designed to better understand and reduce disaster
risks, improve resilience, and bolster the capability and capacity of communities to
withstand natural hazards. As part of the National Partnership Agreement with the
Commonwealth Government, the West Australian Government funds projects to deliver on
the priorities and goals of the NDRRF.

Financial counselling is an identified key component of support needed to reduce risks and
improve resilience of communities experiencing natural hazards. However, when disasters
strike there is often a lack of clear and coordinated response to support communities in
their financial recovery journey.

T Commonwealth of Australia (2022) State of the Climate Report https://www.csiro.au/state-of-the-climate
2 https://www.aap.com.au/news/record-wa-flooding-likely-to-impact-broome/

3 Commonwealth of Australia (2018) National Disaster Risk Reduction Framework.
https://creativecommons.org/licenses/by/4.0/legalcode



The aims of the project are to:

1. deliver a comprehensive Financial Counselling Natural Disaster Response (FCNDR)
Framework, including clear processes and referral pathways, outlining how the financial
counselling sector will respond locally, and as a sector, in a coordinated way to natural
disasters in WA.

2. provide financial counsellors with best practice training ensuring they are prepared to
assist clients who experience an extreme natural event.

3. develop a community education package for financial counsellors and financial
capability workers to deliver within their communities.

4. provide resources on current financial support services for financial counsellors and the
public, hosted online on a resource hub.

5. determine the impact of the project on various stakeholders through an evaluation.

QR CODES

Not everyone in the room will be able to access the QR code, and you may need to help
participants. This can be very tedious, but the more people that can scan and follow along,
the better.

There are a number of QR codes in this presentation, so it will be helpful to troubleshoot
the first one.

People will say, “I can’t do this!!!”, but, really, they were never taught. Nearly any mobile has
a QR code reader, or they can use their camera, or download a free, third-party app.

Here are three, free, top-rated apps to suggest:

Trend QR Scanner-Safe QR Code Reader - Apps on Google Play
Gamma Play Gamma Play Games and Apps for Android and iOS
TeaCapps QR & Barcode Reader — Apps on Google Play

99 out of 100 can be handled with some on-site troubleshooting.



To save information from QR CODE on an Android mobile phone
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Using mobile phone in camera mode

Scan QR code

Tap on yellow link to open website

To save details, tap 3 dots on top right-hand side of mobile internet browser
Tap on bookmarks

Select the staricon to save in bookmarks

The star icon should now look filled in

The website is now saved

To save information from QR CODE on an iPhone mobile phone

abhobd

Using mobile phone in camera mode

Scan QR code

Tap on yellow link to open website

To save details, tap and hold the open book icon on the bottom of screen
The website is how saved

PRE-SURVEY

Everyone attending completes the pre-survey. Itis on slide 1. We have also provided you

with a printed version for those who don’t have phones.

https://www.surveymonkey.com/r/YC8S5PK



https://www.surveymonkey.com/r/YC8S5PK

SLIDES 1-3

The first three slides are general information about disasters, what they are and why one
should be prepared.

These are self-explanatory and quick read of each, these slides should take no more than 2
minutes.

PLEASE REVIEW THE WEBPAGES BEFORE THE PRESENTATION

SLIDES 5 and 6 Who Can Alert Me When They Are Coming?

SLIDES 7 to 12 How Do | Prepare?

SLIDE 13 How Does My Business Prepare Financially?

SLIDES 14-16 Financial Counselling information

SLIDE 17 Additional Resources

All the slides have corresponding notes for each, so please review.
Additional Attachments (please print the following and bring with you):

e Bushfire Checklist

e Too Late to Leave Checklist
e Pre and Post Survey

e Contact Details to Distribute

POST SURVEY

Everyone attending completes the post-survey. It is on Slide 18. We have also provided you
with a printed version for those who don’t have phones.

https://www.surveymonkey.com/r/DBMYQHH



https://www.surveymonkey.com/r/DBMYQHH

With the help of trained and dedicated Financial Counsellors like YOU, the
project will contribute to understanding the following strategic priority
areas relating to disaster risk management:

* Disaster risk
e Governance, ownership and responsibility
e Community-focused resilience
* Risk data and information sharing
¢ Vulnerable/at-risk persons and communities
* Fostering individual responsibility
¢ Business continuity and resilience
e Key impacts of the following natural disasters:
o Bushfires
o Cyclones
o Earthquakes
o Floods
o Heatwaves
o Storms

o Tsunamis
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