
Funeral Products | Information for Financial Counsellors
There are different options for paying 
for funerals: some are better than 
others. Research suggests that funerals 
cost between $4,000 (basic cremation) 
to $14,000 (casket, burial and flowers). 

Typical costs are: funeral director fees, 
transport, coffin, death certificate, 
permits, burial/cremation, cemetery 
plot, other expenses (eg celebrant, 
flowers, newspaper notices)

Making a Complaint About Funeral Insurance or Funeral 
Expense Product
■■ Basis for complaint could be: unconscionable conduct, misleading 

conduct, unsolicited sale by phone or door-to-door
■■ Go to IDR first then FOS
■■ If the client wants to keep the insurance, try and negotiate lower 

premiums 
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(marketed often to Indigenous 
consumers)

Pre-paid

What is it?
■■ Offered by some funeral 

directors

How does it work?
■■ People pay the funeral off in a 

lump sum or over time

■■ Deposit usually required

The fine print 
■■ Allows pre-planning

■■ Payments cease once the cost 
is reached

■■ Variable value for money - 
need to shop around

■■ Refunds not available if a 
person changes their min

FUNERALSExpenses

What is it?
■■ Pay costs of the funeral only 

(not a lump sum)

How does it work?
■■ Pays for the actual cost of the 

funeral only —not a lump sum

The fine print 
■■ The Aboriginal Community 

Benefit Fund, a major provider, 
is not an Aboriginal-owned and 
run organisation

■■ Premiums increase with age 
making them hard to maintain

■■ If a policy is cancelled because 
of non-payment, the consumer 
loses all of the premiums paid 

■■ ABCF has been known to sign 
up babies and children

FUNERAL
Insurance

What is it?
■■ A type of life insurance

How does it work?
■■ Pay a lump sum on death

■■ Premiums often increase with 
age

■■ Usually no medical questions 
or tests

■■ Often advertised on daytime TV

The fine print 
■■ Steep premium increases 

making them hard to maintain

■■ If a policy is cancelled because 
of non-payment, the consumer 
loses all of the premiums paid 
to date

■■ In the first 12-24 months, will 
only pay for a funeral if the 
death was “accidental” (eg 
would not cover a heart attack)

FUNERAL

Bond

What is it?
■■ A type of savings product 

offered by friendly societies, 
insurance companies

How does it work?
■■ Person invests a lump sum or 

makes regular payments

The fine print 
■■ If a payment is missed this 

does not cancel the bond 

■■ Don’t pay indefinitely 

■■ Money is invested and grows 
over time

■■ Not included in Centrelink 
asset test (up to a limit)

■■ There are fees and charges

■■ May not have invested enough 
before a person dies

FUNERAL

Other options
FUNERAL

Savings account/term deposit
■■ May need to be built up over 

time

Superannuation
■■ Funds may be used to pay for 

a funeral 

Department of Human Services
■■ If the person who passed 

away was in receipt of 
Centrelink benefits, a 
bereavement payment may 
be possible


